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Background / Contexte 
A call was issued on 18th of May to CDENF members, participants and observers to share specific suggestions and proposals on two specific questions:

1) Taking into account the current COVID-19 impact on children, their rights and child protection systems, as identified by your delegation, which child policy an operational areas and responses should be prioritised by CDENF for further focus?

Please respond by listing if possibly in a priority order the proposed policy and operational areas. Proposals may cover specific topics under the 5 priority areas of the current CoE Strategy for the Rights of the Child, or new areas or topics as considered necessary.

2) To support current efforts at domestic level, which additional actions and activities in the area of the rights of the child should be considered by CDENF or the Council of Europe as a priority for implementation in the period 2020-2021.

Please respond by listing if possibly in a priority order any proposals. When responding, please take into account CDENF’s mandate, in particular its main tasks (ii) – (v).

This document compiles the information received on the above-mentioned questions in their original language, as well as other general information shared by delegations. 
*****
Un appel a été lancé le 18 mai aux membres, participants et observateurs du CDENF pour qu'ils fassent part de leurs suggestions et propositions spécifiques sur deux questions précises :

1) Compte tenu de l'impact actuel de la COVID-19 sur les enfants, leurs droits et les systèmes de protection de l'enfance, tel qu'identifié par votre délégation, quels sont les domaines et les réponses politiques et opérationnelles en matière d'enfance que le CDENF devrait privilégier en vue d'un examen plus approfondi ?
Veuillez répondre en énumérant, si possible dans un ordre de priorité, les domaines politiques et opérationnels proposés. Les propositions peuvent porter sur des sujets spécifiques relevant des cinq domaines prioritaires de la stratégie actuelle du Conseil de l'Europe pour les droits de l'enfant, ou sur de nouveaux domaines ou sujets jugés nécessaires.
2) Afin de soutenir les efforts actuels au niveau national, quelles actions et activités supplémentaires dans le domaine des droits de l'enfant devraient être considérées par le CDENF ou le Conseil de l'Europe comme une priorité à mettre en œuvre dans la période 2020-2021 ?
Veuillez répondre en énumérant, si possible dans un ordre de priorité, vos propositions d’action. Dans votre réponse, veuillez tenir compte du mandat du CDENF, en particulier de ses principales tâches (ii) - (v).
Le présent document rassemble les informations reçues sur les questions susmentionnées dans leur langue d'origine, ainsi que d'autres informations générales partagées par les délégations.
1) Member States / États membres
Armenia / Arménie
UNIT FOR PROTECTION OF THE RIGHTS OF PERSONS WITH DISABILITIES OF THE HUMAN RIGHTS DEFENDER’S OFFICE
For the first question:

The COVID-19 pandemic is having a devastating impact across Armenia. Efforts to contain the coronavirus are vital to the health of the country’s population, but they are also exposing children to increased number of risks of violence of their rights. In particular, those risks include maltreatment, food crises, domestic violence, targeting children with disabilities, access to online education tools and inclusive education.
As reported by UNICEF, movement restrictions, loss of income, isolation, overcrowding and high levels of stress and anxiety are increasing the likelihood that children experience and observe physical, psychological and other type of abuse at home – particularly those children already living in violent or dysfunctional family situations. And while online communities have become central to maintain many children’s learning, support and play, governments have a central role to play. 

The situation is aggravated by children’s lack of access to school friends, teachers, social workers and the safe space and services that schools provide. Children from vulnerable families and children with disabilities, as well as children living in conflict-affected areas – are a particular concern.

In this regard, number of polices and areas shall be prioritized for further focus, such as:
· Polices maintaining essential health and social welfare services, including mental health and psychosocial support;

· Policies providing child protection case management and emergency alternative care arrangements;

· Strategies and guidelines ensuring social protection for the most vulnerable children and households; continuing care and protection for children in institutions;

· Policies protecting personal data and keeping children safe online. This includes also special communication strategies providing access to cost-free child helplines, age-appropriate services and safe e-education platforms - and using their platforms to share child online safety advice. Those documents must focus on detected and preventing harmful activity against children online, including grooming and the creation and distribution of child sexual abuse images and videos;

· Strategies and guidelines facilitating the accessibility to E-edcuation, including the inclusive education; this must include special communication strategies highlighting the needs and rights of children with disabilities;

· More targeted polices and guidelines on fight against domestic violence facilitating the quicker detection of such cases during lockdowns.

 
For the second question: 

The organisation of distance learning and assurance of right of education of each child, is a new challenge for Armenia. Current efforts of the government can be defined as ad hoc crisis management reaction to the situation. Such efforts mostly result on short term solutions, meanwhile rather focused, policy-targeted and consistent efforts are required to assure the implementation of right of education by children in the long-term perspective, considering the COVID 19 related situation may last longer than expected. In this regard, more targeted work and assistance in this area in 2020-21 can be prioritized.

Azerbaijan / Azerbaïdjan

STATE COMMITTEE FOR FAMILY, WOMAN &CHILDREN AFFAIRS 
COVID 19, impact and future priority areas and activities in the Republic of Azerbaijan
The outbreak of the COVID-19 infection makes it necessary to investigate the consequences of the global pandemic from the children’s rights perspective. The course of current coronavirus pandemic shows that children are not equally exposed to the negative impact of the globalized infectious diseases, but in many cases they are more vulnerable. Thus, Azerbaijani Government has taken urgent measures in all sphere of the social life in the country during the confinement. A large number of social aid programs have been operated promptly in order to protect the marginalized group of population. Low-income families were provided with financial assistance. 

Local community support programs were initiated to support families in towns and villages across the country. 
The Government focused on the following prioritized challenging areas to protect children’s right.

· Equal opportunities for all children
Opportunities for all childern to be safe and to gain equal standart of living is very necessary. So, the States need to develop more sustainable prevention measures concerning risks for child safety prioritizing  of child-centered services, with particular focus on equity of access to schooling, nutrition, newborn care  and other community level child protection services for the children with disabilities and support  proqrams for their families.  

In Azerbaijan, special  educational programs on  school lessons provided through local television channels in addition to online lessons to ensure that all children have access to school education during the lockdown.  Country level blood donation campaign also started to assist children suffer from thalassemia, hemophilia and other blood diseases, including blood shortages.  
· Participating of all children
We should consider various ways in reaching out to all children and strengthening participation of children. We should also take specific steps in national and community level to provide families with support for the prevention of children from school drop-out in rural areas, and to ensure that school-age children will back to school next school year. Children drop out of school could be facing a higher risk of child marriage, child labour and other kind of violation of their rights.  
Some developmental classes, such as games and competitions should be organized via TV  and online. Access to services of the most vulnerable groups and support in emergency preparedness and response plans should be developed.  
· A life free from violence for all children
Protection of the children from all kind of violence should be above and specific protection has to be put in place for vulnerable children.  Family support programs needs to be enlarged  and capacity building trainings for the specialists decisionmakers  working in this area  should be organized. Alternative care services needs to be developed in the community level. 

At the time of Covid-19 virus whnen it was widely spread, 267 children from 105 families of Azerbaijani origin who lost their parents and lived in difficult conditions in Iraq and Syria were repatriated to the country and special  community support program  was developed for these children together with UNICEF and Red Cross Committee. 
Marginalized group of populations are often left out of disaster and epidemic preparedness planning, even at the best of times. National authorities, health ministries, WHO and partners should ensure full inclusion of refugees, displaced children in national preparedness and response plans. They must also ensure that such populations have access to accurate and relevant information in applicable language(s) and child-friendly versions in line with the national level of preparedness. 

Children living in different settings out of the families (institutionalized children) need better protection. States should develop special family support and de-institutionalized programs to return the children to their families. 

Due to the confinement the children living in institutions sent to back their families and Azerbaijani Government started a new family support program together with UNICEF in order to keep the children in families and prevent their return to the institutions after the confinement. 
· Rights of the all children in the digital enviroment
During school closures because of the Covid -19 outbreak, Information technologies became an important tool to learn and use for everybody, in particular children as they are required to participate in online classes and to gain online education. 
This simultaneously creates a danger and risks for the children. Due to the confinement measures, children spend most of their time at home in front of the computer and their possible exposure to risks of abuse increased in both online and offline. In order to provide maximum protection for children from these risks and to prevent online violence the global internet security system needs to be strengthened and new security programs developed.

States should develop their countrywide online instruction programs regarding internet safety which will provide children’s privacy, data protection and safety to protect children from online child sexual exploitation and abuse and other risks. This will also lead to build adaptable and resilient delivery systems that could be better prevent other dangers. 

 In Azerbaijan, relevant state agencies and NGOs organized webinars and online instructive videos for children on internet safety during the lockdown. Guideline handbooks about safe use of internet can be also a tool for children, parents, teachers to use the internet safely and confidently being aware of opportunities and risks.
Belgium / Belgique (general information)
SERVICE FOR CRIMINAL POLICY 

First of all thank you for asking I think it’s important to share information. 
I can tell you that I had already provided information in response to a request from the Lanzarote committee. See the annex. 
Joost also proposed me to give you information about a questionnaire addressed to children from the children's rights commissioner's office in Flanders. The questionnaire remained active until May 17th. More attention must be given to children and young people when taking action!  Flemish Minister for Youth, Benjamin Dalle, and virologist Marc Van Ranst also ask that special attention should be paid to children!
https://www.benjamindalle.be/post/kinderen-en-jongeren-moeten-prioriteit-zijn-op-volgende-nationale-veiligheidsraad 
Flemish Minister for Youth Benjamin Dalle asks the ministers and experts concerned to make exit measures for children and young people a priority at the National Security Council. The Security Council decided to reauthorize outdoor training sessions in clubs for up to twenty people, but children who are not in a sports club risk being forgotten, says Mr Dalle.
The National Security Council has decided to allow sport in clubs, outdoors, with a coach present and in a group of up to twenty people. This also applies to children. In addition, museums and zoos will open, but always under the necessary conditions of hygiene and social distance. "Measures have been taken," reacts Dalle, "but children who are not in sports clubs or who don't have the money to visit a nature park, for example, risk falling out off the boat.
The minister is thinking of playgrounds, skateparks and football pitches, where children won't be able to play for the moment. "A lot has been done in recent weeks for the economy, and rightly so. The shopping street is open, but now the playground has to be open too".
Dalle asks the experts of the GEES (exit strategy committee) and the National Security Council to make this a priority.
 
https://www.vrt.be/vrtnws/nl/2020/05/14/liveblog-14-mei/ (Marc Van Ranst)
 
Document: Measures for children and young people (Flemish community)
Bulgaria / Bulgarie
STATE AGENCY FOR CHILD PROTECTION
For the first question:
· Search for new and effective methods for providing health care and prevention in a pandemic;
· Development of policies and criteria for the formation of a wide-ranging and easily accessible system for online education at European and national level;
· Promoting innovative forms of online learning to ensure the quality of education provided in an online environment in a pandemic;
· Creating opportunities for providing online social services;
· Formation of working models for overcoming the deepening model of parental alienation;
· Formulation of policies to support children and families in crisis situations;
For the second question:
· Search for new methods and forms of healthy lifestyle among children and parents;
· Promoting working practices for overcoming parental alienation.
Croatia / Croatie
MINISTRY FOR DEMOGRAPHY, FAMILY, YOUTH AND SOCIAL POLICY OF THE REPUBLIC OF CROATIA
With reference to the questions raised by CDENF regarding the current COVID-19 impact on children, their rights and child protection systems, please find attached Croatian delegation list of proposed policy and operational areas of specific topics under the 5 priority areas of the current CoE Strategy for the Rights of the Child.
PRIORITY AREA 1. EQUAL OPPORTUNITIES FOR ALL CHILDREN
· Activities aimed at ensuring equal conditions for children attending primary and secondary education.  A certain number of children in the changed school conditions, caused by the pandemic, need support in distance learning, which includes providing the necessary IT equipment, guidelines for its use, Internet connection and specific adjustments and support in comprehending the lessons. There is also an increased need to monitor the degree of involvement of children in distance learning and timely detection of "dropping out" of children from the educational system with protective and timely intervention measures and providing support to keep children in the educational system (especially children at high risk for "dropping out" of the system) and preventing social exclusion. In this sense, the space and need for coordination and more intensive cooperation of social welfare centres, educational institutions and civil society organizations is opening up.
· Activities aimed at detecting and protecting and improving the quality of life of children at risk of poverty and poor children. Poverty had a growing trend in society even before the pandemic and with the economic consequences of the pandemic, a more intensive increase in the number of poor children as well as children at risk of poverty can be expected. At the national level, states should establish clear mechanisms for detecting children at risk of poverty as a particularly vulnerable group during the COVID-19 pandemic (cooperation of all childcare systems), introducing new forms of financial support and other social services in the local community in cooperation with civil society organizations, the Red Cross, etc.
· Activities aimed at protecting children's health with an emphasis on mental health.  Completely altered daily living conditions directly affect a child’s physical, emotional and social health. Social isolation, lack of physical activity (risk - obesity of children), family environment filled with fear and uncertainty can lead to a negative impact on the mental health of children. For this reason, there is a need for increased monitoring of children in times of crisis, i.e. early recognition of signs of mental health disorders, availability of quality support within the health system, stronger public information and awareness raising, and creating targeted programs to strengthen children and their parents.
· Encouraging activities related to the development of a methodology for monitoring financial resources intended for children at the national level in order to achieve a more transparent management of financial resources allocated for the needs of children. The pandemic could adversely affect the availability of funds, and in the context of the economic recession it would be important to provide sufficient funding for the realization of children's rights at the national level and to monitor systematically investment in children and children's programs and the impact of financial constraints on all children and certain groups of children in vulnerable situations and their families.
· Protection of vulnerable groups of children, especially in pandemic conditions, such as migrants, refugees, national minorities, children with developmental difficulties, children living in poverty and other most vulnerable groups, as well as children living in institutions. Recognizing the negative economic trends, it is necessary to develop programs and support measures that will reach the most vulnerable group of children, i.e. the children living in poverty.

· Activities aimed at increasing the availability of services for parents of children involved in early and preschool education programs in order to ensure equal opportunities for every child regardless of the place of residence or socio-economic status of his/her family. Institutional care for preschool children and reconciliation of working hours of preschool institutions with the working hours of parents shows care for the youngest population and the most reproductive group of parents. It also helps parents in their daily engagement and responsibilities required by the labour market, thus creating the preconditions for the family to remain in the community.
PRIORITY AREA 3. LIFE WITHOUT VIOLENCE
· Activities aimed at timely detection of violence to which a child is exposed in a period of increased risk of domestic violence. Risks for children and domestic violence are not limited to high-risk families recorded so far, because in addition to stress due to isolation, fear of job insecurity and financial problems, excessive alcohol consumption and social isolation increase the risks of family dysfunction. There is a need for stronger cooperation, coordination and exchange of information among the health care system (primary health care), the education system and the social welfare system in order to protect the safety of the child and provide the necessary family support.

PRIORITY AREA 5. CHILDREN'S RIGHTS IN THE DIGITAL ENVIRONMENT
· Activities aimed at protecting children in the digital environment. Closing schools, providing distance learning in conditions of limited social and physical contacts, raising the level of IT skills and a significant increase in the time children spend in front of a computer / laptop / mobile phone lead to children being more exposed to negative aspects of the digital environment. The family is increasingly relying on digital solutions in everyday life with the aim of connecting more strongly with the outside world, but not all children have the necessary knowledge, skills and resources to protect themselves from various forms of violence and the harmful effects of Internet content. There is an increased need to raise awareness in society about this and stronger implementation of structured prevention programs within the educational system and social welfare system (family centres) with the aim of strengthening and protecting the safety of children in the digital environment.

PRIORITY AREA 2. CHILDREN'S PARTICIPATION IN THE COUNCIL OF EUROPE STRATEGY
· Activities aimed at increasing the participation of children in decision-making processes of their interest concerning their upbringing and education and improving the manner of children's participation in decision-making related to protection against school violence and in the implementation of school prevention programs. In the special conditions caused by a pandemic, it is necessary to allow children to express their opinions in order to understand what is happening and to feel involved in the decisions made in response to the pandemic. To this end, it is important to encourage civil society organizations to intensify their work through the digital environment so that children can express their views and opinions on issues related to the exercise of their rights through organized participation in web forums, platforms, etc.

OTHER:
· Activities aimed at encouraging employers to show positive attitudes towards the obligations regarding the care of their employees for children and the use of available opportunities related to flexibility in terms of part-time work and working hours in general and achieving a friendly atmosphere towards employees and their families. Encouraging employers and devising innovative business solutions that positively contribute to reconciling business and private life of employees are important elements related to reconciling work and parenthood, which has proven to be significant in the pandemic.

Czech republic / République tchèque
OFFICE OF THE GOVERNMENT OF THE CZECH REPUBLIC

As a response to your two questions, I would like to underline the following topics that were problematic in the Czech Republic even before but during the pandemic they escalated or were forgotten to be regulated in the beginning (or both):
The overarching topic is therefore mainstreaming of children's rights (as well as human rights in general) which is connected to children's rights education/awareness-raising. The fact that needs of children and other vulnerable groups were forgotten to be catered shows, that the topic of human rights is still not mainstreamed enough. Sometimes human rights were even undermined as an "inconvenience that stood in the way of quick and effective measures".

As a particular issue, we faced an increase in domestic violence, however, the victims were not aware of the services available, and the services were not available remotely. With some delay, there were posters and leaflets with relevant information and contacs distributed, videoclips with this information were broadcasted on TV and for example post and pharmacy staff was instructed on how to recognise signs of domestic violence and its victims, how to offer help and a verbal code was established so that the staff could call for help should the victims use the code. However, the crisis definitely showed gaps in cooperation of relevant stakeholders. On top of that, individual and outreach social work was temporarily suspended due to the risk of interpersonal contact.

Another big topic was contact of children with their parents. Problems occurred in cases of joint custody, presence of parents in hospitals with small children, contact of children in institutional care or contact of children with imprisoned parents.
Third topic I would like to mention is education. Schools were closed but many families faced a decrease in salary or even a termination of employment, lack of skills to support their children during home-schooling or did not have a computer (or enough computers), a printer, a camera or other technology for distant learning to handle homework given by  schools.
With all the topics mentioned, of course, the topic of mental health of both children and parents is connected.

With full understanding that the COVID-19 pandemic is/was a very specific and unprecedented situation, it must be emphasised that it showed the vulnerability and fragility of children and human rights. I believe other states had faced similar challenges. For future CDENF work, I would therefore like to recommend to discuss steps to mainstream children (and human) rights in general to build strong systems that allow children's basic rights (on contact with their parents, education, healthcare etc.) to be promoted even in all circumstances including crisis situations.
Denmark / Danemark

MINISTRY FOR SOCIAL AFFAIRS AND THE INTERIOR
For the first question:
During the COVID-19 crisis vulnerable and isolated children have been lacking knowledge and resources to guide them regarding their own rights. They are in need of contact with grownups outside of the family, who can guide and supervise them about their own rights during the COVID-19 crisis and in general.
 
For the second question:
Isolated and vulnerable children in Denmark have benefitted from the various helplines provided by civil society organizations through phones, texting, social media, website etc. It could be considered enhancing such initiatives in order to expand children’s the knowledge of their own rights and their ability to ask for help when needed.
Finland / Finlande
MINISTRY FOR FOREIGN AFFAIRS
For the first question:
· We highlight the importance of Priority area 2: participation of all children. It is vital to ensure that the inclusion of children and their rights to participate are realized despite the Covid-19 crisis. Furthermore, on digital platforms, it is important to guarantee accessibility and an equal inclusion especially of groups in an inferior position. Safeguarding the operational preconditions for non-governmental organizations working with children is important, as well.
· As a general remark, we highlight the importance of co-operation between CDENF and relevant CoE bodies, including for instance the Steering Committee for Educational Policy and Practice. We note that in the field of education, an excellent tool to promote participation is the CoE Reference Framework of Competences for Democratic Culture.
· Supporting families and children in vulnerable position as well as prevention of poverty and exclusion are fundamental in the Covid-19 crisis. It could be useful for the CDENF to examine how the Covid-19 crisis has impacted the livelihood of children and families, including whether child poverty has increased.
· Considering the rights of the children in migration during this time of the Covid-19 crisis, securing the safety and best interests of the child is crucial, as children in migration are among the most vulnerable to the changing and challenging situations. Thus, an important factor is equality for migrant children in reception centers. It should be made sure, that the asylum process especially for unaccompanied minors is preceded even in exceptional circumstances such as the Covid-19 crisis. The possible prolonging of the asylum process due to for example inability to hold interviews should be kept as minimum as possible. Also to ensure this, during the Covid-19 crisis, cases of unaccompanied children (and families with children) should be prioritized. Processes of family unification and tracking of family members should also be continued as possible in the situation. It is further important that despite the lack of interview and restrictions due to the pandemic, the child is heard accordingly to his/her rights and the rights of the child in the asylum process are cared for.
· In the exceptional conditions that the Covid-19 crisis has created, such as schools closing and access to health services limited, due attention needs to be given also to the right for education and welfare of the children in reception centers/asylum seeking children. Reception centers should provide access to information on Covid-19 crisis, so that the child is able to understand it and accordingly to the child’s age. During the Covid-19 crisis, social and health services are under strain and meetings in person may not be possible, it is important to ensure access to social services and support for also children in reception centers. In times when social distancing is promoted, many migrant children might face a risk of isolation or loneliness, if they are not familiar with the language or the country they are in.
France (general information)

MINISTERE DES SOLIDARITES ET DE LA SANTE

Note on the fight against violence towards children in France at the time of COVID-19 / Note sur la lutte contre les violences faites aux enfants en France au temps du COVID-19
Italy / Italie

PRIME MINISTER’S OFFICE
For the first question:
· The COVID-19 crisis has a potentially far-reaching, long-term negative impact on children’s wellbeing. For many children, the COVID-19 crisis means limited or no education. These interruptions to education can have long-term implications especially for those children in already disadvantaged or vulnerable situations. Furthermore, lockdown measures implemented by several countries can also deprive them from their rights to rest and leisure, to engage in play and recreational activities and to participate freely in cultural life and the arts.

In this scenario, policies promoting the equal access of children to education and leisure activities need to be prioritized in order to fight educational poverty.

Considering the above, over the next months, the CDENF could focus on supporting CoE Member States in exploring and promoting an increased inclusion of the most vulnerable groups of children and youth, including through the improvement of integrated education and child services. In this regard, strengthening the collaboration and solidarity network between Governments and civil society organizations has proven particularly necessary during the first stage of the pandemic management. 

· With children out of school, their communities in lockdown and a global recession biting deeper, family stress levels are rising.  In this situation, children can increasingly become both victims and witnesses of domestic violence and abuse. In addition, with schools closed, an important early warning mechanism is missing. 
In this context, priority should be given to policies to support CoE Member States in better detecting, preventing and combating all forms of violence, including domestic violence, sexual exploitation and abuse of children online and offline, and cyberbullying. 

· Relating to the above points, it is important to bear in mind that the Internet can provide, on the one hand, huge growth and learning opportunities for children and, on the other, dangers that can put their safety and wellbeing at risk. Indeed, during lockdown children are spending more time online.   

This can leave children vulnerable to online sexual exploitation and grooming. Furthermore, a lack of face-to-face contact with friends and partners may lead to heightened risk-taking, such as sending sexualized images.  

In this context, over the next months, CDENF could support CoE Member States in devising and implementing policies to: 

· bridge the digital divide and ensure equal access to the web to all children, especially those living in conditions of marginalization and social exclusion; 

· help parents keep their children safe on the Internet, also in collaboration with service providers.
For the second question:
All over the world, Coronavirus is tearing children’s lives apart. This is the biggest global health, social and economic crisis of our lifetime and Governments must act to stop the devastating impact of COVID-19 on the world’s most vulnerable children.
In the light of what has been highlighted in the reply to question a) above and taking into account CDENF’s mandate, Italy suggests that CDENF facilitates the regular exchange of knowledge, good practices and experiences among CoE Member States, and the organization of online seminars in the areas covered by the Council of Europe Strategy for the Rights of the Child, possibly integrating already existing drafting groups or creating a new one focusing on the new vulnerabilities arising from the epidemiological emergency.
In particular, the exchange of information could focus on: 

· The identification of increased potential risk factors relating to child poverty that can worsen the situation of children and adolescents during and after the Covid emergency. Also essential is to start a precise reflection on the establishment of minimum standards for the enjoyment of social and civil rights by children in the light of the current situation.

· Rediscovering the vocation of educating communities by promoting informal and non-formal education initiatives and identifying new strategies that allow them to make a contact and build a relationship with children, adolescents and their families, in synergy with all the relevant local stakeholders, with a view to accompanying children in this particular moment by activating their sense of responsibility. 

· Promoting the health of children understood as the wellbeing of the person, aiming at the creation of positive relationships with the others. This element has emerged during lockdown when the emergency prevented schools from completely fulfilling their usual role. This means reflecting on the issue of health in a global sense, bringing attention to the emotional, psychological and psychomotor aspects.
· Reflecting on generations of children that risk to be forgotten, rather than being placed at the center of attention, with particular reference to those with serious disabilities in families with cultural and material difficulties, who have been seriously affected by the health emergency. 

(General information: MEASURES FOR FAMILIES AND CHILDREN TAKEN BY ITALY WITHIN THE CONTEXT OF THE COVID-19 EMERGENCY)
Latvia / Lettonie

MINISTRY OF WELFARE
For the first question:
When considering, which child policy and operational areas and responses should be prioritised by CDENF for further focus, one cannot define a single most important policy area. Because to ensure the child’s wellbeing it is necessary to build up measures from a multitude of policy and operational areas.
Therefore, we would suggest a holistic approach towards the choosing of topics related to the child’s wellbeing influenced by the CIVID-19 crisis.  
At the same time, it is quite obvious that the current COVID-19 impact can be noted especially vividly in the field of education and child care as due to the emergency measures approved by the government the schools are physically closed and the study process is conducted remoted from home. At the same time the availability of kindergartens and other child-minding services is limited to exceptional circumstances. In the context of the closed schools and studying from home by means of Zoom and other ICT one should look at the significant changes in the roles and responsibilities that the parents and the teachers and other stakeholders are required to fulfil. 

At the same time the COVID-19 for very many families has meant a loss of job for one or both parents and diminished incomes henceforth. It also means inaccessible services or services that are increasingly difficult to access, especially health care and social services for the child and the family. 
Summing up the challenges and hardships the families experience nowadays, the negative consequences in many occasions are visible though possible increased substance abuse, domestic violence, physical and mental health issues etc. 
To mitigate the negative impact of COVID-19 pandemic the Latvian government has approved a package of support measures, including financial support measures for persons who have lost their jobs and their families (additional financial support measures for every child in the household). At the same time alterations in the provision of services and support have been made considering the necessary epidemiological protection measures.

In addition, we would like to share information about a number of activities with which the Ministry of Welfare is working parallel to the COVID-19 crisis support measures.
The Ministry of Welfare of the Republic of Latvia is going to conduct a research in collaboration with the Organisation for Economic Co-operation and Development in the framework of the project “Support for Barnahus implementation in Latvia”, program title “International Police Cooperation and Combating Crime” of the European Economic Area Financial Mechanism 2014-2021.  The objective of the research is to assess the effectivity of the system of support and social rehabilitation of children who are victims of abuse (assessment of the system’s strengths and weaknesses). Consequently, a set of recommendations will be collected from the research which will be applied to further improve the current child protection system, especially focusing of the implementation of a child friendly multi-disciplinary and inter-institutional model for working with child victims. It is planned that the research will be completed in December 2024.
In addition, the Ministry of Welfare of the Republic of Latvia is currently assessing the Information system for the support of minors (a platform facilitating the possibility to share relevant information about the child’s case and his or her caregivers). In order to reorganise the old Information system into something more meaningful and efficient, a series of focus groups and discussions are being conducted overseen by a working group designated by the Minister of Welfare Ms. Ramona Petraviča to formulate the strategic framework of the new information system. The main objective that has been approved by the working group is the need to introduce early prevention and intervention in the country. And that the information system should help the competent agencies with that. It has been established that up to now the preventive measures have been lacking in many situations (especially timely secondary and primary prevention). The working group is now looking what are the building blocks that Latvia needs to introduce to enhance the ability to help and support to families and children in an earlier stage before the family crisis has emerged (how to promote secondary and primary prevention with the aim of the ICT tool - how the information system for the support of children could facilitate prevention and early intervention.
However, to develop such a new information system (ICT tool) one should have the necessary preventive business processes in place. The working group has established that Latvia still needs to work on the development of the preventive child protection processes.  
This issue of prevention (early intervention) will be tackled further as the Ministry of Welfare of the Republic of Latvia has launched a work on the development of new policy guidelines for children, youth and family for the time period of 7 years, in which specific directions will be identified (including the need to emphasize the prevention measures to be intensified over the main policy branches making impact on families and children). In addition, it is planned to draw up a plan for the implementation of the afore mentioned policy guidelines, which will be a short-term document (3 years) for the definition of specific measures evolving from the policy guidelines. Apart from the prevention and early intervention the involved parties have yet to decide what other topics should be included in the policy guidelines.
The Ministry of Welfare of the Republic of Latvia has prepared a draft report on the improvement of the child protection system in the country. According to the report drafted by the working party appointed by the Minister of Welfare Ms. Ramona Petraviča, several significant improvements are being proposed to the Cabinet of Ministers in order to enhance the efficiency of the operation of the child protection system. Namely the proposals formulated by the working party envisaged centralisation of the child protection system, moving certain child protection competences from the local government level to the state level. At the same time the working party also proposed revision and clarification of competences shared currently between the local governments bodies (social services and custody and orphan’s courts).
Ongoing work takes places in the field of deinstitutionalization with the aim to ensure that children left without family care are able to live in a foster or guardian’s family or an alternative family like setting. The measures that have been taken to enhance the availability of host families include both training and consultations for the host families as well as increased financial support. A specialisation of foster families has been introduced enhancing the possibility for a child to receive care in a family instead of an institution. In the same action plan significant emphasis is paid to the support for children with disabilities, promoting the accessibility of services available for the child and his or her family in the community (enhancing the support for the families so the family is able to take care for the child with disabilities and placement of the child in a residential institution is no longer necessary).
The “Centre for Demographic Affairs” - cooperation platform of experts is operating under the auspices of the Cross Sectoral Cooperation Centre with the aim to enhance   rapid development of demographic policy and the development and improvement of the support measures for population growth. It is important to note that the measures proposed by the Centre for Demographic Affairs are encompassing series of activities to improve the child’s wellbeing in the family, promoting measures to decrease the risks of family/child poverty and accessibility to goods and services, promoting measures to decrease the risks of the child to experience violence (including domestic violence), promoting the measures to strengthen the care givers abilities and knowledge about positive parenting. Special attention is paid to large families as well as families with one parent taking care for the child. 

For the second question: 

Probably one of the activities that should be additionally considered is rapid sharing of recently introduced or proposed measures in terms of the crisis as well as circulating existing national or international assessments of the state of children in the current situation.
Luxembourg

MINISTERE DE L’ÉDUCATION NATIONALE, DE L’ENFANCE ET DE LA JEUNESSE

Unofficial English translation 

The speed of spread of the COVIT-19 virus, observed in China, but also in Northern Italy, then in Spain and now in the United Kingdom, has led governments, on the advice of experts, to severely restrict fundamental freedoms: confinement in the home, restriction of the freedom to go out, restriction of the right of assembly, restriction of consumer rights, etc.
This restriction of fundamental freedoms has also had a considerable effect on children's rights, which are also restricted: the right to school, the right to recreation, the right to be protected by the State against violence, etc...
Normally, most reports of physical or sexual abuse come from the school, educational or social world. In times of pandemic, on the other hand, the direct consequence of confinement is the isolation of the child from grandparents, classmates, sports friends, but also the isolation from people who in normal times can detect problems and help the child: teachers, sports instructors, social workers, and educators in reception services.

The impacts are therefore numerous:
· Increase in intra-family tensions due to confinement leading to an increased risk for children to be physically or sexually abused by their siblings or parents.
· Reducing the likelihood of detection of children who are victims of physical or sexual abuse or serious neglect or who witness domestic violence
· Reduced opportunities for children to call for help, to confide in an adult
· Reduced possibilities for compensation by schools or care services for slight negligence
· Increasing social differences and reducing opportunities to provide all children with equal access to educational success through home schooling: lack or inadequacy of computer facilities available at home, differences in parents' skills in assisting children with home schooling
· Side effects due to the unavailability of treatment or psychological or other care
· Suffering resulting from the child's isolation from friends, from resource persons such as grandparents.
· Suffering from lack of physical exercise and outdoor activities

The CDENF could usefully:
· Take stock of the measures in favour of children's rights implemented in Council of Europe member countries with a view to reducing the impact of measures taken against the spread of the VITC-19 virus.
· Assessing measures taken to promote the rights of the child in different countries

· from the point of view of the ease of their implementation

· from the point of view of the speed of their implementation

· from the point of view of their effectiveness

· Develop a list of measures to be put in place in the event of a new crisis, be it a pandemic or another situation that requires widespread containment of the population. Some examples: 

· Information for parents on the needs of children and on methods of managing this crisis within the family.

· Establishment of listening services for psychological care of children and parents

· Establishment of warning systems to detect and care for children in distress

· Setting up emergency accommodation solutions for adult victims (domestic violence) and children (sexual abuse, physical abuse)

· Propose improvements to be put in place in normal times that can make Member States less vulnerable to this kind of situation and ensure that families and children can face the next crisis situation with greater peace of mind. Some examples:

· Continuing the household internet cable

· Set up a system of computer equipment loans or purchase subsidies to facilitate children's work at home online.

· Encouraging parents to work part-time at home

· Changing the size of groups of children in care services

· Ensuring a minimum European production or storage in Europe of the main medicines and rescue equipment

· Acquire and stock emergency hospitals, temporarily increasing the capacity of the medical care system.

· Systematic training of teachers and children in distance education

· Train children to use teleconferencing software

· Develop online audio-visual consulting tools that can be managed 24 hours a day and from the speakers' homes.
*****

Original version in French
La vitesse de propagation du virus COVIT-19, constatée en Chine, mais aussi en Italie du Nord, puis en Espagne et maintenant au Royaume Uni a poussé les gouvernements, sur conseils d’experts, à restreindre fortement les libertés fondamentales : confinement à domicile, restriction de la liberté de sortir, restriction du droit de réunion, restriction des droits du consommateur etc.
Cette restriction des libertés fondamentales a également eu un effet considérable sur les droits de l’enfant, eux aussi restreints : droit à l’école, droit de récréation, droit d’être protégé par l’État contre les violences etc.
En temps normal, la plupart des signalements d’abus physique ou sexuel proviennent du monde scolaire, éducatif ou social. En temps de pandémie par contre, le confinement a pour conséquence directe l’isolement de l’enfant de ces grands-parents, de ses copains de classe, de ses camarades de sport, mais aussi son isolement par rapport à des personnes qui, en temps normal peuvent détecter des problèmes et apporter une aide à l’enfant : les enseignants, les moniteurs sportifs, les assistants sociaux, les éducateurs des services d’accueil.
Les impacts sont dès lors nombreux :

· Augmentation des tensions intrafamiliales dues au confinement entraînant une augmentation du risque pour les enfants de subir des violences physiques ou sexuelles de la part de leurs frères et sœurs ou de leurs parents
· Réduction des possibilités de détection d’enfants victimes de violence physique ou sexuelle ou de négligence grave ou témoins de violence domestique
· Réduction des opportunités dont disposent les enfants d’appeler à l’aide, de se confier à un adulte
· Réduction des possibilités de compensation par les écoles ou les services d’accueils de négligences légères
· Augmentation des différences sociales et réduction des possibilités d’offrir à tous les enfants un accès égal à la réussite scolaire par l’enseignement à domicile : absence ou insuffisance des moyens informatiques disponibles à domicile, différences de compétences des parents à assister les enfants dans l’enseignement à domicile
· Effets secondaires dus à la non-disponibilité de traitements ou de prise en charge psychologique ou autre
· Souffrance provenant de l’isolement de l’enfant par rapport à ses amis, par rapport à des personnes ressource tels leurs grands-parents
· Souffrance provenant du manque d’exercice physique et de sorties en plein-air

Le CDENF pourrait utilement :

· Faire l’inventaire des mesures en faveur des droits de l’enfant mises en place dans les pays membres du Conseil de l’Europe en vue de réduire les impacts des mesures prises contre la propagation du virus COVIT-19
· Évaluer les mesures prises en faveur des droits de l’enfant dans les différents pays

· du point de vue de la facilité de leur mise en place

· du point de vue de la rapidité de leur mise en place

· du point de vue de leur efficacité
· Développer une liste de mesures à mettre en place lors d’une nouvelle crise, que ce soit une pandémie ou une autre situation qui nécessite un confinement généralisé de la population. Quelques exemples: 

· Information des parents sur les besoins des enfants et sur des méthodes de gestion de cette crise en famille

· Mise en place de services d’écoute pour des prises en charge psychologiques d’enfants et de parents

· Mise en place de systèmes d’alerte pour détecter et prendre en charge des enfants en souffrance

· Mise en place de solutions d’hébergement d’urgence pour victimes adultes (violence domestique) et enfants (abus sexuel, abus physique)
· Proposer des améliorations à mettre en place en temps normal et qui peuvent rendre les États membres moins vulnérables pour ce genre de situation et faire en sorte que les familles et les enfants puissent affronter la prochaine situation de crise avec plus de sérénité. Quelques exemples:

· Poursuivre le câble internet des ménages

· Mettre en place un système de prêt de matériel informatique ou de subvention à l’achat pour faciliter le travail à domicile des enfants en ligne

· Encourager le travail partiel à domicile des parents

· Modifier la taille des groupes d’enfants accueillis dans les services d’accueil

· Assurer une production minimale européenne ou un stockage minimal en Europe des principaux médicaments et équipements de secours

· Acquérir et stocker des hôpitaux de secours, permettant d’augmenter temporairement les capacités d’accueil du système des soins médicaux

· Former systématiquement les enseignants et les enfants à l’enseignement à distance

· Former les enfants à se servir de logiciels de téléconférence

· Développer des outils de conseil en ligne en audiovisuel gérables 24/24 et depuis le domicile des intervenants
Malta / malte
MINISTRY FOR THE FAMILY, CHILDREN’S RIGHTS AND SOCIAL SOLIDARITY
For the first question:

In the opinion of the Maltese delegation, in order to continue sustaining the rights and safeguarding of children, particularly during COVID-19, particular focus should be placed towards the operational areas dealing with equal opportunities as well as digital safety and security. In this respect, the current scenario has shone light on the diversity in opportunities that children may have in their personal life, particularly children with vulnerable backgrounds. In addition, such period has also led to children having more digital access. In this regard, further prioritization of this area is necessary to ensure protection from bullying, hate speech, radicalization, sexual abuse, and other risks associated with the “dark net”. CDENF should also prioritize the impact of the environmental hazards on thehealth, as well as the well-being of all children, especially throughout their development.

For the second question:

Further thematic research in these evolving areas shall continue to sustain national efforts undertaken by local stakeholders in this field. This, in turn, shall also continue feeding local policy think tanks in order to strengthen the links towards research and evidence-based policy making. 
Monaco
DEPARTEMENT DES RELATIONS EXTERIEURES ET DE LE COOPERATION
Unofficial English translation 

For the first question: 

This health crisis has led to a tremendous increase in children's online interactions in all areas of their lives (school, friendships, and leisure activities). This raises the question of how to protect them online.

The promotion of digital parenthood could be another line of thought in order to give parents the means to actively protect their children in the face of the development of online communication and, indeed, the multiplication of the risks involved. 

 

For the second question: 

Owing to the small size of the territory of the Principality of Monaco, which favours dialogue between the various authorities, and the relatively small number of inhabitants, there are not strictly speaking any major challenges for the rights of the child even in times of COVID-19.

Thus, the departments responsible for justice, national education and social welfare (including the Princess Charlène Children's Home) are already cooperating and can draw on existing legislation, in particular legislation on the rights of the child:

- Act No. 1.344 of 26 December 2007 on strengthening the punishment of crimes and offences against children, which harmonizes the concept of the best interests of the child and the definition of criminal offences;

- Act No. 1382 of 20 July 2011 on the suppression of special violence, which strengthens the protection of women, children and persons with disabilities).

 

No upsurge in violent behaviour within the family has been recorded during this period of health crisis in Monaco.
*****

Original version in French
Pour la première question:
Cette crise sanitaire a permis un formidable développement des interactions en ligne des enfants dans tous les pans de leur vie (scolaire, amical, loisirs). Se pose dès lors la question de comment les protéger en ligne.

La promotion de la parentalité numérique pourrait constituer un autre axe de réflexion afin de donner les moyens aux parents de protéger activement leurs enfants face au développement de la communication en ligne et, de fait, de la multiplication des risques encourus. 

Pour la deuxième question :

En raison de l’exiguïté du territoire de la Principauté de Monaco, qui favorise le dialogue entre les différentes autorités et du nombre relativement réduit d’habitants, il n’existe pas à proprement parlé de défis majeurs pour les droits de l’enfant même en temps de COVID-19.

Ainsi les Services relevant de la Justice, de l’Education Nationale, de l’Action et de l'Aide Sociales (dont le Foyer de l’enfance Princesse Charlène) coopèrent déjà et peuvent s’appuyer sur les législations en vigueur en faveur des droits de l’enfant notamment :

- La loi n° 1.344 du 26 décembre 2007 relative au renforcement de la répression des crimes et délits contre l’enfant qui permet d’harmoniser la notion d’intérêt supérieur de l’enfant et la définition des infractions pénales ;

- La loi n° 1382 du 20 juillet 2011 relative à la répression des violences particulières renforçant la protection des femmes, des enfants et des personnes handicapées).

 

Aucune recrudescence de comportement violent intrafamilial n'a été recensée durant cette période de crise sanitaire à Monaco.

Portugal

NATIONAL COMMISSION FOR THE PROMOTION OF THE RIGHTS OF PROTECTION OF CHILDREN AND YOUNG PEOPLE

For the first question:
· Priority area 1 – Equal opportunities for all children
1.1. Guaranteeing children’s social rights

1.2. Countering discrimination

· Priority area 3 – A life free from violence for all children

3.1. Promoting an integrated approach to protection from violence

3.2. Combating sexual exploitation and sexual abuse

3.3. Eliminating corporal punishment

3.4. Protecting children from violence in various settings and forms

For the second question: 
It would be useful that CDENF could address simultaneously both priority areas 1 and 3, namely through developing actions framed in the tasks (ii) – (v) of its mandate, with particular emphasis on the type of actions encompassed in task (ii)

Slovakia / Slovaquie
MINISTRY OF LABOUR, SOCIAL AFFAIRS AND FAMILY

Letter:

Dear Madam or Sir,

Hereby we are sending you the document with follow-up to COVID 19, impact and future priority areas and activities.

In connection with the first question about priorities in child policy and operational areas and responses, we consider as important to focus on:  
· Identifying violence and offering help in time of isolation

If children or young people are experiencing violence in the households, directly in the family environment, in the time of isolation it is very difficult for them to seek help. People who would be able to identify violence against children and young people (for example teachers, doctors, trainers etc.), are not in daily contact with the victim due to security measures and therefore are not able to see the signs or offer help. In the time of isolation, the victim of violence is very rarely without the control of a threatening or violent person. This situation cannot be completely solved by offering phone assistance or online chat help. 

Time of COVID-19 pointed out this problem, which is not necessarily related to the isolation. 

To lose the supervision of the violent person can be a problem also for disabled children, children with home education etc. 

With regard to this, it is very important to raise awareness and support general interest in the issue of violence. Creation of safe places where the victim can get, irrespective of isolation, like grocery stores, drugstores etc., could be also significant.  
· Equal opportunities for all children

In connection with the effort to eliminate the spread of COVID-19, all schools in Slovakia were closed and the teaching process moved to online environment. PC in every household, technology for online teaching as well as wi-fi connection should be obvious, but it is not. 

Regarding to that, it is very important not only to find financial and material support for the families, but to support the establishment and operation of community centres and field social workers. 

Also we cannot forget availability of protective equipment. As a result of the epidemic, the amount of equipment was insufficient or several times more expensive than usually. It cause that many families were dependent on help of governmental and non-governmental organisations. 

Concerning the corona crisis we record the risk of poverty of families, caused by increased unemployment. 

To support current efforts at domestic level, which additional actions and activities in the area of the rights of the child should be considered by CDENF or the Council of Europe as a priority for implementation in the period 2020-2021:  

· A life free from violence for all children

In an effort to prevent from violence and effort to keep violence to a minimum, there is a need to constantly improve identification tools and increase professionalism of all employees of organisations which are somehow involved in children’s lives (schools, police officers, social workers, psychologists, doctors etc.). The skill to talk right to a child victim of violence can be determining for the next process of investigation, the healing process and to prevent secondary victimisation. For the resolving the issues of violence against children, the multidisciplinary approach brings the greatest success. Hence, it is one of the priorities in Slovakia to support interdepartmental cooperation.  In next 2 years we want to create conditions for implementing principles of multidisciplinary approach also in the area of investigation of violence crimes, interrogations the children through building houses of comprehensive help for children (join the Barnahus network). 
· Equal opportunities for all children

Not just the corona crisis shows big differences between children and the opportunities to get education, but also fulfilment of basic needs. Priority is to make sure, that children regardless their different social backgrounds, have the same opportunities to get education, to develop their hobbies and their basic needs are secured. It also includes possibilities to get help, when it is needed. Especially the last mentioned area includes the protection of all children, taking into account not only risk of marginalised environment or environment of poverty. Children from very rich or famous families must not miss the attention. Violence and emotional deprivation concerns also wealthy families, but resolving the issues of violence in these families can be more complicated because of strong social status of the offender.
Best regards,

Mária Vargová


director

Attachment no.1:
Measures for children in time of COVID-19 in Slovakia 

Measures for children and young people

· Raising awareness 

National Coordination Centre for Resolving the Issues of Violence against Children (hereinafter as “NCC”) has been carrying out the online campaign launched on social platforms (Instagram, Facebook) aimed at raising of awareness of public  on the problematic of violence against children during these challenging times as well as information how to be protected on the internet (as the use of internet by children is being understandably  increased these days), what kind of risks using ICTs brings, where to seek help in case of need and promotion of contacts of help on our website www.detstvobeznasilia.gov.sk. The NCC constantly prepares posts for social networks reflecting actual unusual situation and potential danger for children resulting from this situation (suffering from any form of violence, including cyber bullying). On the website www.detstvobeznasilia.gov.sk, there is temporarily placed special banner informing where to seek help in case of abuse, neglect, maltreatment or cyberbullying emphasising the Police number.
The NCC also modified the campaign “It does concern me” videos on our Youtube channel- there is a video with the text “The child´s voice reaches you only if you let him to. Listen carefully, maybe it´s you he/she wants to tell you something.”  and in the end of videos, the special infographic with contacts for help is included (the graphic is the same as the above mentioned banner on our website).  Videos are being sponsored on our official accounts on Facebook and Instagram. They are also being broadcasted in Slovak national television (on its three channels) several times during the day.

Videos:

https://www.youtube.com/watch?v=h2OrXGCNouc
https://www.youtube.com/watch?v=hbI1tVuUjys
Facebook account: https://sk-sk.facebook.com/NKSpreRPNnD/
Instagram account: detstvo_bez_nasilia

· Expanding possibilities and sources of identification and reporting of violence and offering help

The NCC together with the Coordination- Methodological Centre for  gender-based and domestic violence, created simple leaflets for owners of shops, cosmetic stores and pharmacies containing information for their employees how to react in case the potential victim of violence reaches them at their workplace with request for help (e.g. during shopping as it could be the one and only option how to address unknown people for help in this time of isolation and quarantine). The information is there also for the victims themselves or for the neighbours who can report violence in the neighbourhood. The leaflets also contain information on the rights and obligations of the whistle-blower and possible reaction of the victim when offering help. 

Small initiatives have been taken on regional level as well- through our coordinators on the protection of children against violence (in several Slovak districts)- distribution of information leaflets promoting the contacts for help.

In addition, we translated several information from CoE and UNICEF websites related to COVID19 tips for children and parents (placed on our website and social platforms).

The NCC created also 10 rules “How to talk to a child who reports violence”. These rules are intended for every adult, because in time of corona crisis and isolation, we cannot rely on availability of experts in this area. Everyone can be confronted with calling for help. It is important to react in the right manner. These 10 rules are published on the webpage of the NCC and are distributed to the public with help of coordinators on the protection of children against violence. 

· The area of home schooling

From the beginning of the emergency situation in Slovakia, citizens, teachers, parents and others can address questions concerned the current situation of the spreading of coronavirus to experts from the call centre of the Ministry of Education, Science, Research and Sport of the Slovak Republic. It is available to them on working days from 8:00 am to 4:00 pm on the toll-free telephone number 0800 138 033 or the e-mail address helpdesk@iedu.sk.

https://www.minedu.sk/dnes-bolo-spustene-poradenske-call-centrum-rezortu-skolstva/?fbclid=IwAR2srTmEbLj78CFrlVNvFbt7ITCjjOQzgm6Wh5eGVes1F70yPZ6bHbDxUWk 

Ministry of Education recommends the headmasters of schools and teachers to use the portal  www.ucimenadialku.sk (we teach on distance).

Research Institute of Child Psychology and Pathopsychology: https://vudpap.sk/ established platforms:

· for parents, their children and teachers: koronavirus@vudpap.sk (nonstop)

· consulting line for parents who needs acute help from a psychologist 

· for the professional public – employees and headmasters of counselling centres  

To ensure continuity in the implementation of state educational programmes in relation with the interruption of teaching in kindergartens, primary and secondary schools, caused by the coronavirus, the State Pedagogical Institute (SPI) established an  advisory service for schools for the area of state educational programmes and educational standards. 

· Financial help for families and employers

Ministry of Labour, Social Affairs and Family of the Slovak Republic also prepares legislative changes to the subsidy mechanism, which will make it possible to target support for various life situations caused by different emergency situations. It means not only subsidies for individual persons, but also in the form of subsidies for legal entities. Total amount of the subsidies will be increased and the conditions for getting help will be simplified, for a transitional period. 

Spain / espagne 
MINISTRY FOR FOREIGN AFFAIRS AND COOPERATION

ANSWER (A joint answer is chosen given the similarity between the two questions)

· Inequality and child poverty. Social protection of children against the economic and social crises caused by the pandemic. Lack of equality in access to education, educational opportunities and results. (Priority area 1- Equal opportunities for all children)
· Digital divide. Equity in access to devices, services and digital training for educational purposes. Protection of children in the digital environment, taking into account the increase in internet access caused by confinement. (Priority area 5- Children's rights in the digital environment).
· Prevention and protection against violence. Actions against the possible increase in cases of violence against children in the family derived from confinement, among others, sexual abuse, mistreatment. Actions to improve mechanisms for the prevention and detection of violence against children in emergency situations. (Priority area 3- A life free of violence for all children)
· Promotion of children's participation. Processes and models of consolidation and institutionalization of child participation. Development of online child participation systems. (Priority area 2- Children's participation)
 
· Juvenile justice. Measures for offending boys and girls in the context of COVID-19 (Priority area 4- Justice friendly for all children)
· Child care. Children's rights and conciliation and childcare measures in contexts of health emergency (New)"
GENERAL INFORMATION
Thank you for the initiative and for sharing information about your national reality during the COVID 19 crisis.

 

As for the measures taken by Spain in relation to the children affected by domestic violence during confinement, we would like to share a document (in Spanish only, sorry) containing recommendations and guidelines for action from the national child protection system https://www.mscbs.gob.es/ssi/familiasInfancia/docs/Documento_tecnico_recomendacion_actuaciones_covid-19.pdf
 

This document covers more many more issues than domestic violence situations since it examines other possible scenarios where children may need assistance and protection, including the specific situation of children in conflict with the law or young people who are just turning 18 during the confinement.
Switzerland / Suisse

OFFICE FEDERAL DES ASSURANCES SOCIALES
Unofficial English translation 
· Impact and priority areas and future activities
· Violence and child abuse, also psychological (anxiety, stress, lack of contact with friends, etc.).

· Leisure and extra-curricular activities in accordance with health standards

· Appropriate technologies for learning/home schooling, as well as supports for parents in difficulty to help with teaching in addition to teleworking

· Prevention and health

· Parental support and appropriate services

· Migrant children, especially in refugee households where health measures and promiscuity are a problem

 

· The following is a very recent United Nations document, which may also provide food for thought:

“Protect our Children” Response to the UN Secretary-General’s Call on Countries to Prioritize Children’s Education, Food, Health and Safety amid the COVID-19 Pandemic Initiative launched by the EU, GRULAC and the Group of Friends of Children and the SDGs*
We strongly support the appeal by the United Nations Secretary-General António Guterres for countries to prioritize children’s education, food, health and safety amid the COVID-19 pandemic. In this regard, we welcome the release of the Policy Brief of the United Nations Secretary-General as well as the complementary Agenda for Action issued by UNICEF, which is aimed at protecting the most vulnerable children.

We express our deep concern regarding the adverse effects that the COVID-19 pandemic is presently having and will continue to have on children’s well-being, development and protection, including their access to education, food, safety and health, particularly those in vulnerable situations.

We are aware that the measures introduced to prevent the spread of COVID-19 can expose children to numerous protection risks.

We are concerned about the damaging effects the pandemic is expected to have on children in the poorest countries, on the poorest households within countries, and on girls within poorest households, as well as the devastating risks caused by the pandemic for children in humanitarian and armed conflict-affected contexts.

We are mindful that the effects of the pandemic and the preventive measures taken may pose a challenge to the implementation of the Sustainable Development Goals and ensuring the full enjoyment of the rights of the child. In that sense, we reiterate our firm commitment to leave no-one behind; to leave no child behind.

We must therefore work together to protect all children and act now to prevent and mitigate each of the risks they face, to ensure access to inclusive and quality education, nutrition and health care, as well as strengthen social protection systems.

We must prevent and combat all forms of violence, including domestic violence, abuse and sexual exploitation of children online and offline, cyberbullying, and bridge the digital divide. We acknowledge the specific effects the crisis has on girls’ access to education and on gender-based violence. We should be doing everything we can to cushion the impact on children’s well-being, especially for those whose vulnerability has increased as a result of the current circumstances.

We commit to fully respect, promote and protect the rights of all children, reduce the negative impacts during and after the pandemic, as well as ensure respect for the best interests of the child while striving to take into account, where possible, children’s views.

We recognize that children and young people are positive change agents and commit to partner with them now and in the future, to ease the lasting impact COVID-19 will have on human health, society and the economy and secure a healthy, safe and sustainable future and planet for all in line with the 2030 Agenda and the Sustainable Development Goals.

We are committed to working together in solidarity, across nations and generations, to address global challenges. We welcome the work of the UN system working across all settings and acting as one UN in upholding the rights of the child in the short as well as long terms. We further commit to continue working with all partners at all levels to ensure that children can reach their full potential and to build a better future.

*63 Members of the Group of Friends of Children and the SDGs joined the initiative.
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22. Bosnia and Herzegovina
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54. Fiji

55. Finland

56. France

57. The Gambia

58. Georgia

59. Germany

60. Ghana

61. Greece

62. Grenada

63. Guatemala

64. Guinea

65. Guyana
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94. Maldives

95. Mali

96. Malta

97. Marshall Islands

98. Mauritius

99. Mexico

100. Micronesia (Federated States of)

101. Moldova

102. Monaco

103. Mongolia

104. Montenegro

105. Morocco

106. Mozambique

107. Myanmar

108. Namibia

109. Nauru

110. Nepal

111. The Netherlands

112. New Zealand

113. Nicaragua

114. Niger

115. Nigeria

116. North Macedonia

117. Norway

118. Pakistan

119. Palau

120. Panama

121. Papua New Guinea

122. Paraguay

123. Peru

124. Philippines

125. Poland

126. Portugal

127. Qatar

128. Romania

129. Rwanda

130. Saint Kitts and Nevis

131. Saint Lucia

132. Saint Vincent and the

Grenadines

133. Samoa

134. San Marino

135. Saudi Arabia

136. Senegal

137. Serbia

138. Seychelles

139. Sierra Leone

140. Singapore

141. Slovakia

142. Slovenia

143. South Africa

144. South Sudan

145. Spain

146. Sri Lanka

147. Sudan

148. Suriname

149. Sweden

150. Switzerland

151. Tanzania

152. Thailand

153. Tunisia

154. Turkey

155. Turkmenistan

156. Tuvalu

157. Trinidad and Tobago

158. Uganda

159. Ukraine

160. United Arab Emirates

161. United Kingdom

162. Uruguay

163. Uzbekistan

164. Venezuela (Bolivarian Republic

of)

165. Viet Nam

166. Yemen

167. Zambia

168. State of Palestine

169. European Union

Original version in French
· Impact et domaines prioritaires et activités futures
· Violences et abus envers les enfants, également psychologique (anxiété, stress, manque contact avec les amis, etc.)

· Loisirs et activités extrascolaires conformes aux normes sanitaires

· Technologies adéquates pour l’apprentissage/école à la maison, ainsi que soutiens pour les parents en difficulté pour aider à l’enseignement en plus du télétravail

· Prévention et santé

· Soutien parental et services appropriés

· Enfants migrants, notamment dans des foyers de réfugiés où les mesures sanitaires et la promiscuité sont problématiques

· Voici par ailleurs un document de l’ONU très récent, avec des éléments qui peuvent aussi inspirer la réflexion : 
“Protect our Children” Response to the UN Secretary-General’s Call on Countries to Prioritize Children’s Education, Food, Health and Safety amid the COVID-19 Pandemic Initiative launched by the EU, GRULAC and the Group of Friends of Children and the SDGs*
Turkey / Turquie
ANTALYA DIPLOMACY FORUM

Measures Taken in The Fıeld Of Children in The Covid-19 Outbreak and Child Policies and Operational Areas and Responses (under the priority areas of the current CoE Strategy
 for the Rights of the Child) 
· The updated guidelines regarding the instructions issued by the Ministry of Health should be shared with the Childcare Institutions. The guidelines or leaflets prepared by the Ministry of Health were shared with all Childcare Institutions of Ministry of Family, Labour and Social Services on 11 March 2020 for the first time. 

· It is necessary to work with local authorities and the health personnel of the Childcare Institutions to create a crisis desk and emergency action plan, to update the list of people to be contacted in case of emergency. The crisis desk was created on 14 March 2020 immediately (for Childcare İnstitutions and other care institutions for elderly, disabled etc.) after the first Covid-19 case in Turkey in the Ministry of Family, Labour and Social Services (MoFLSS).  

· All of the staff in the Childcare Institutions should be trained with updated information. All of Ministry of Family, Labour and Social Services’ staff working in our childcare institutions have been trained on what to do on 16 March 2020.  

· All children in Childcare Institutions should be informed and trained on the ways of infection and what to do to protect themselves according to their age. All children in the Ministry of Family, Labour and Social Services’ childcare institutions were informed and trained on 16 March 2020. 

· Children and staff in the childcare institutions who have any complaints such as fever, cough, respiratory distress, rapid breathing and chest pain should be referred to the local health institutions or hospital immediately, free of charge.  

· Cleaning and hygiene conditions of the areas and materials used in the Child Care Institutions should be checked frequently. Additionally, the necessary disinfection processes (such as fumigate) should be carried out periodically in cooperation with the relevant stakeholders. (Disinfection processes have been carrying out in all Child Care Institutions of the Ministry periodically)                                                

· The posters and brochures published on the website of the General Directorate of Public Health of the Ministry of Health should be presented to the children and the staff in the Child Care Institutions.  

· All of Child Care Institutions should have been restricted from visitors, except for force majeure. 

· If there is a shortage of staff because of Covid-19 (for example, due to the administrative permission) in child care institutions, planning can be made by the Provincial Directorate and external support should be provided by Governorships or local authorities when it is necessary. 

· All children who are in care such as Foster Family or Adoption should have been closely monitor and informed (such as the health status of their children and their families, about the rules that require attention according to the age). 
MoFLSS carried out a distance education for the foster families regarding the measures to be taken within the scope of coronavirus and the points to be considered on 1 April 2020. 

· Special attention should be given to the children who have immune problem, cancer disease, chronic respiratory disease, obesity and diabetes, cardiovascular disease, chronic disease. It is important to prevent them from contacting with different people for a while if necessary. For emergency situations, datasets/lists of children with chronic conditions, the presence of the living unit/nursery/infirmary units (determined in the case of quarantine), and health personnel in the Provincial level.   
Within the scope of coronavirus measures, a letter of instruction regarding additional measures to be taken for children with chronic diseases in childcare institutions of MoFLSS was sent to 81 Provincial Directorates on 24 March 2020. 

· Within the scope of the Covid-19 outbreak, the budget of Care Institutions should be prioritized at the Ministry level and local levels. Requests for allowances for the provision of urgent needs have been met immediately from our General Directorate Child Services of MoFLSS. 

· Online consultation meetings should be arranged between the childcare related institutions for the evaluation of the studies carried out within the scope of the measures implemented due to COVID-19, reviewing the problem areas encountered, and consultation of new precautionary suggestions, solution methods and good practice examples. MoFLSS arranged the first meeting on 1 April 2020 with the participation of 222 childcare institutions.  

· To protect from digital environment, suggestions on Game Recommendations which can be played at home should be prepared by the related Ministry and shared with directorates or provincial authorities. 

· Virtual game tournaments can be arranged in the childcare institutions by different age groups. MoFLSS arranged “PES 2020 In-House Virtual Football Tournament” in the childcare institutions. 

· Online free virtual tours (such as museums, music centres) can be scheduled for children in the childcare centres by the responsible staff. 

· It is important to identify the needy/vulnerable child and mothers with children who may be included in the scope of possible evacuation, carrying out detailed studies on the identified children and mothers considering the COVID-19 measures. Additionally, it should be evaluated the risks and needs with a family-oriented approach as much as possible (financial support, transfer, temporary periodical accommodation, food and accommodation, etc.) for these children and mothers. 

· COVID-19 informative brochures or guidelines should be prepared for unaccompanied foreign children in different languages. 

· Provincial Child Rights Committees which includes children can be organized for safe digital environment programmes. For example, awareness videos on children's rights can be shared locally on social media accounts.
United Kingdom / Royaume-Uni

DEPARTMENT FOR EDUCATION
During the Covid-19 outbreak the UK Government is prioritising the safety of vulnerable children, and we have taken a number of steps to ensure this is prioritised, including ensuring that vulnerable children can continue to attend education and childcare settings that are closed to the majority of children.

A particularly useful area for the Bureau to focus on would be the response of States to supporting vulnerable children during the recovery period. We share the concerns recently raised by Marija Pejčinović Burić about children being at greater risk of abuse within their own homes. Whilst we are doing everything we can to maintain contact with all children known to be at risk, we anticipate an increase in reported cases as lockdown eases and this will require a quick and focused response. Hearing how other States are dealing with this would be beneficial.
2) NGO response
International Social Service (ISS)
For the first question:

According to the five priorities of the current CoE Strategy, the ISS suggests to prioritise the following areas in terms of policy and operational developments:

· Equal opportunities for all children:

In the context of the COVID-19 pandemic and its impact on children and families, ISS suggests to focus on ensuring equal access of all children:

· Particularly those living in vulnerable families and communities (Roma children, families facing poverty, etc.) and the children in alternative care settings to health services (dissemination of guidance/recommendations for families and child protection professionals, access to information on preventive measures and material such as masks and gel, access to medical centres/doctors). It is important to focus not only on physical health but also on mental health particularly affected by this situation;

· To social services, in order to prevent unnecessary separation and support families during the pandemic with the limited support from larger family; 

· To education. Indeed, not all families and alternative care settings are well equipped to access online education/tools to support child’s education. Additionally, parents and professionals are not always prepared to support children in their schools activities, guidance and support should also be a priority in this area and remote support by teachers/volunteers should be quickly organised;

· Particularly those children with special needs are well protected and that specific guidance are developed for them (children with disabilities, children with mental health issues, older children leaving care etc.).

· Child participation:

· Ensure children can access to the adequate information on the COVID-19 (official internet page developed by the competent ministry/authority to share with the children secure information adapted to their age and their development stage);  

· Promote and make accessible the development of tools like comics, tales, video allowing children to familiarise themselves with the situation and reduce their anxiety in front of the unknown;
· Develop as in Denmark, Italy, Norway platforms where children can send their messages/questions/suggestions/reactions on the COVID-19 to the ombudsman 
· Encourage and train the judges and other professionals involved to use digital tools to make sure children are listened to in the process/decisions concerning them (for example in case of family reintegration, adoption, etc.

· A life without violence for all children:

· Increase awareness on domestic violence and disseminate all the tools in place to prevent/address it (existing helplines, associations for support, etc.);

· Increase the monitoring of the alternative care settings to prevent violence in this context particularly stressful for the children and the professionals and making such control more difficult although it is more needed than ever;

· Put special focus on the past crisis efforts to find and support those children who during the crisis became unseen victims (due to lock down and break down of monitoring and support systems); 

· Make sure that lock down and quarantine are not abused by parents in separation as an excuse to prevent contact and / or the return of a child.

· Digital environment:

· Make sure that all families and alternative care settings have access to Internet and are equipped with digital tools to access important information on health issues, access to school;

· Ensure the continuity (including remotely) of social work as well as therapy/psychological and other form of support for children and families concerned;

· Further issues in terms of vulnerability are : dangers by cybergrooming and online sexual exploitation. Increased measures to prevent children on the one hand on the other hand past crisis support for minors in this field.

For the second question:
· Case management/Social work

· Disseminate guidance for remote assessments (ISS-USA guidelines available upon request) in order family visits and contacts/child’s interview can take place, particularly those of a cross border nature. As borders are closed, the work of ISS becomes particularly important to help facilitate ties and ensure appropriate work is carried out;

· Train social workers by sharing webinars/guidance developed by the government/civil society in order they can address the children’s specific needs (management of emotions, nutrition, physical activities, family support to manage the lockdown and all its implications, etc.). For example, ISS, UNHCR, IFRC, SOS Children’s Villages, Hope and Homes for Children, IFSW and other partners is currently working on a Massive Open Online Course on COVID-19 Adapting Child Protection Case Management, which is available for free in English, French, Arabic and Spanish. This should be disseminated widely throughout the COE.  

· Internal and external cooperation

· Generate an exchange of good practices developed in the different European countries and encourage common actions between those countries; 

· Develop platforms easily accessible and translated in different languages that compile all the existing information/resources;

· Use of organisations such as ISS, to facilitation cross border cooperation.

· Post lockdown support /looking at the future

· Develop guidance to support children, families and professionals after the lockdown (return to school, hygiene gestures, new security measures, etc.);

· Organise events on the lessons learned on this experience to be better prepared if it happens again;
· Encourage and gather information on the research that will take place in order to analyse children’s views, experiences, opinions on the lockdown and identify areas of improvement; 

· Post lockdown may be pre lockdown: Prepare for possible further crisis /lock downs (what are the lessons learned?). One of the lessons learnt must be that social services and social workers working with minors must be understood as one of the groups of special importance which need full support (incl. logistics, medical, technical, personal) so that they can continue their work also in such a situation.
3) Observer organisations
UNHCR Representation to the European Institutions in Strasbourg
The impact which COVID-19 has had on entire systems and population groups extends of course to children and UNHCR may want to highlight the following particular impact on children:
· Suspension of registration has impacted access to services for children, including access/appointment of guardians and in some cases safe shelter.
· Where age assessment procedures normally precede referral and access to child protection services for unaccompanied children, suspension of such procedures can create a delay in access to services for children. Some countries have adopted the approach of accepting self-declared minority to ensure access to child protection services (France, Italy).
· Family reunion/reunification has been impacted both as a result of the impact on asylum procedures and with halted transfers given suspension of flights. UNHCR advocates to maintain Dublin transfers for family reunion purposes especially for unaccompanied children in view of their particular vulnerability.
· Access to information/two-way communication – reporting channels: where there are already strained resources/safeguards (eg absence of social work support/guardian and consistent, reliable sources of information), ensuring children understand and receive information about what is happening, and what precautions they should take will be more important. Thus it is important that there is coordinated, child-friendly community messaging related to the outbreak. There are positive examples including the storybook “My Hero is You” already translated into several languages. The book – aimed primarily at children aged 6-11 years old – is a project of the Inter-Agency Standing Committee Reference Group on Mental Health and Psychosocial Support in Emergency Settings, a unique collaboration of United Nations agencies, national and international nongovernmental organizations and international agencies providing mental health and psychosocial support in emergency settings.
· Mental health/psycho-social support: social/physical distancing (if this is even possible in some locations) may exacerbate existing anxiety/loneliness, eg if service providers/social work staff previously visiting reception centers do so less frequently. Child protection actors are exploring ways to facilitate remote case management/support but of course this is not always going to be possible. In Bulgaria, the hotline mentioned above offers professional psychological support over the telephone. The extension of support to caregivers/parents is also critical, given their need to cope with added stressors related to work/income, travel restrictions, confinement, in addition to home-schooling and change in care-giving arrangements.
· Although limited reporting exists to this effect, the risk of violence, abuse, neglect is undeniably exacerbated with heightened risk factors arising from COVID such as increased poverty and food insecurity, hindered access to education, disruption of peer and social support networks for children/caregivers, disruption of community and social support services, breakdown of routine etc. Oversight through case management and monitoring should continue/be established where risk factors are known to have increased, and in the case of individual children already known to be at risk.
· Access to education is a widely reported challenge particularly in reception facilities. Children of concern may not have the same levels of connectivity for on-line learning, and the crowded/isolated environment of reception facilities are not as conducive to learning. Access to PSS/support such as social workers, homework assistance, interpreters are further limited. All these elements, in addition to those noted above will have short and long-term impact on learning and academic performance, and integration – as regular interaction in schools and with host community children and teachers is disrupted. Efforts should be made to continue to include children of concern into national education systems, with support to children and caregivers, including information on education/school, psychosocial support, remedial and homework assistance etc. bearing in mind the disruptive impact which school closure and confinement has had on children.
 
Overall, the impact/undesirability of crowded reception facilities, poor hygiene standards etc. on persons of concern extend to children. Many of the issues listed existed prior to Covid, however have been exacerbated as a result.
In terms of areas of priority for 2020-21, many issues persist for children, in particular unaccompanied and separated children, depending on the context. Areas to highlight could include:
· Systematic referral and inclusion in national child protection systems (as opposed to parallel systems for children of concern)
· Activities to enhance participation of children, including consultation/engagement of children, child-friendly information (through written/video material, but also with the support of cultural mediators and interpreters) about asylum processes and other available services
· Support for unaccompanied children:
· Efforts to move away from institutional alternative care arrangements, towards family-based care or supervised independent living
· Individual support and oversight in the form of guardianship/social workers
· Legal representation/support for asylum and related procedures
· Activities towards ending child immigration detention and the introduction of alternative care arrangements as well as alternatives to detention for children within families; The Network’s Working Group on Alternatives to Detention – co-led by UNICEF, UNHCR and the International Detention Coalition – has developed a guidance for Members States: https://www.unicef.org/press-releases/covid-19-immigration-detention-what-can-governments-and-other-stakeholders-do
· Efforts to move away from reliance on medical and other invasive/unreliable methods of age assessment
· Activities to support access to education including support as outlined above - information, catchup/remedial, PSS support for children and caregivers – with particular attention to facilitate access to unaccompanied children
· Prioritization of pending manifestly well-founded, manifestly unfounded and protection cases – including unaccompanied children and cases featuring child protection concerns – when asylum procedures resume
· Conducting best interests determinations to identify solutions in the best interests of children, including return to their families in countries of origin if this is in their best interests and asylum procedures have determined they are safe from persecution/harm. In this regard relocation should continue to be supported as appropriate; see also position put forward in the UNICEF, IOM and UNHCR interagency position on Minimum Child Protection Standards for Identification of Unaccompanied Children to be Relocated from Greece to other countries in the European Union.
� Taking into consideration the Communication of 11 March 2020 of the World Health Organisation that COVID-19 has become a pandemic the Cabinet of Ministers of the Republic of Latvia has declared emergency situation throughout the State territory from the moment of taking of the decision (id est 12 March 2020) until 9 June 2020 with the purpose of containing the spread of COVID-19 during validity of the emergency situation.  In relation to coronavirus (COVID-19) series of restrictions have been adopted that significantly impact the everyday lives of people across all sectors – employment, health care, education, culture, sports, health care, entrepreneurship, social welfare. The restrictions also request changing of everyday operations of public administration and services providers. The provisions set by the Cabinet of Ministers of the Republic of Latvia in accordance to the declaration of emergency situation impact the public needs and require alterations in the operations and services provided by public agencies (� HYPERLINK "https://likumi.lv/ta/en/en/id/313191-regarding-declaration-of-the-emergency-situation" �https://likumi.lv/ta/en/en/id/313191-regarding-declaration-of-the-emergency-situation�).


�  These Priority Areas are: 1. Equal opportunities for all children; 2. Participation of all children; 3. A life free from violence for all children ; 4. Child-friendly justice for all children; 5. Rights of the child in the digital environment. 
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